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Castle Street, Macclesfield,  
Public Realm Improvement Works 
 

Statement of Consultation 

October 2018 

1. Introduction 

1.1  This Statement of Consultation sets out the details of publicity and consultation undertaken to invest up to £1.4M 
Capital funding to significantly upgrade Castle Street, in the heart of the Primary Shopping Area to date. 

 

2. Consultation 
 
2.1 Targeted consultation has been undertaken to inform the designs to make sure that the final improvements to the 

street will ensure that business needs are accommodated and that the street is accessible for people with 
disabilities and visual impairments. 

 

2.2 Cheshire East Council hand delivered letters on the 15
th

 January 2018 to all businesses on Castle Street to inform 
them of the proposed works and the desire to understand business operational servicing needs.  The letter also 
included a questionnaire regarding their operational requirements.  CE included a stamped addressed envelope 
for the return of their completed questionnaires 

 
2.3 Out of the seven businesses on Castle Street, five returned their questionnaires. This information informed the 

decision to include am extended lay-by on the street to allow for the servicing of businesses.  
 

Copy of the text of the letter and the Questionnaire below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Macclesfield Town Centre – Castle Street Improvements – Business Needs Survey 

 

Dear Sir/Madam 

 

Local people have shown a strong desire for town centre environmental improvements. 

 

Castle Street has been identified as an area offering significant scope for enhancement and  

Cheshire East Council are about to start work on developing detailed designs for a £1 million plus package of 

improvement works focusing on Castle Street.  

 

The property you own or occupy could potentially be affected by the planned enhancements. We need to 

understand any operational requirements of your business which could be directly affected by the works.  

 

The attached questionnaire poses a series of questions which we would like you to complete to help us 

understand your operational requirements.  

 

Please take time to complete the questionnaire to ensure your business requirements are taken into account. 

Your responses to the questions are very important and we would be grateful if you could return it in the 

enclosed stamped addressed envelope by January 31st 2018.  

 

If you have any queries regarding this letter, please contact us by email or telephone using the contact details 

above.” 
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Castle Street Business Questionnaire 

1 What is the name and address of 
your business/property? 

 
 
 

2 Approximately how many deliveries 
do you have per week to the 
property? 

 

3 Can you mark on the map the area/s 
where the delivery vehicles park/pull 
over? 

 

4 What type of vehicle usually makes 
these deliveries? (Please circle all 
which apply) 

Bicycle/ Moped/ Motorcycle/ Car/ Van/ Pick up/ Box 
Van/HGV 

5 Approximately how long do these 
vehicles park during deliveries? 

 

6 Do you receive deliveries to the front, 
rear or both of your premises? 

 

7 If deliveries are made to the front, is it 
feasible to change this to the rear or 
to Mill Street? 

 

8 Where do you keep your trade waste 
bins? 

 

9 Are you aware of any issues relating 
to collection of waste? 

 

10 Are you aware of any renovations or 
alterations to be made to the property 
in the next 12 months? 

 

11 Other than deliveries, are there any 
other vehicles which need access to 
your property? Please describe in as 
much detail as you can.  

 

12 Please provide us with your contact 
details so that we can keep you 
informed about the scheme or 
contact you on any specific issues. 

Name: 
 
Tel: 
 
Mobile: 
 
Email: 
 

13 Can you please provide us with the opening and closing times of your business? 

  MON TUE WED THUR FRI SAT SUN 

AM        

PM        
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2.4 A key Stakeholder is the Macclesfield Eye Society, and on the 7
th

 February 2018, officers from CE met with them, 
and several members to inform them of the project and to gain feedback on any issues from a visually impaired 
person’s point of view. This then allowed Regeneration officers to feedback to the Design Team in their 
preparation of their first draft designs for the street.  

 
2.5 Cheshire East Council hand delivered letters on Tuesday 3

rd
 July 2018 to all businesses on Castle Street, Market 

Traders, Macclesfield Eye Society, Macclesfield DIB and Shopmobility to update on the and to gauge feedback 
via a comment form. A 21 day deadline was given for responses. This letter was accompanied by a clear A3 
coloured copy of the plan with notes. A pre-paid envelope was also provided for returns. Responses will also be 
accepted via the Macclesfield Regeneration Email address: MacclesfieldRegenerationTeam@cheshireeast.gov.uk 
Refer to Appendix A for full list of those consulted. Ward Members and Macclesfield Town Council were notified 

of the consultation. 
 

2.6 The targeted engagement deadline was 12pm on Tuesday 24
th

 July 2018. 
 

 
Copy of the text of the letter to businesses: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“Macclesfield Town Centre – Castle Street Improvements 

Dear Owner/Occupier  
 
This letter is about a proposal for works on Castle Street which may affect you. 
 
Local people have shown a strong desire for town centre environmental improvements. In May 2016 the Council 
approved the use of £1M to fund transformational Public Realm enhancements in Macclesfield town centre.  
Castle Street has been identified as an area offering particular scope for enhancement and will be the focus for the 
package of improvement works. 
 
Designs have now been prepared and the Council is seeking to engage with those who will be directly affected by 
the works to enable any issues arising from the proposals to be raised with the design team before designs are 
finalised. The plan enclosed illustrates the current proposals. 
 
The plan shows that the layout of  the street will be different with implications for businesses, including market 
traders. The proposed scheme seeks to increase the width of the pavements to facilitate alfresco activity and 
pedestrian priority, reduce street ‘clutter’ such as bollards, and introduces street trees, new benches, cycle racks 
and improved lighting.     
 
Please take the time to consider the proposals in detail on the attached plan including referring to the 
accompanying notes. 
 
We also wish to make you aware that during the construction phase it will be necessary to stop vehicular access 
to Castle Street. It is estimated that the construction phase will be up to six months. 
 
We are writing to you as the occupier or owner of the property. If you do not own the property, please would you 
pass a copy of this letter to the owner. 
If you have any comments you wish the design team to take into account before the plans are finalised, please 
submit these on the attached form using the enclosed stamped addressed envelope or via the above email 
address by 12pm on Tuesday 24th July 2018.  
 
If you have any queries regarding this letter, please contact us by email or telephone using the contact details 
above.” 

 

mailto:MacclesfieldRegenerationTeam@cheshireeast.gov.uk
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Copy of the text to Market Traders: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Copy of the text to the Macclesfield Eye Society and Macclesfield DIB: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“Macclesfield Town Centre – Castle Street Improvements 
 
Dear Sir/Madam  
 
This letter is about a proposal for works on Castle Street which may affect you. 
 
Local people have shown a strong desire for town centre environmental improvements. In May 2016 the Council approved the use 
of £1M to fund transformational Public Realm enhancements in Macclesfield town centre.  Castle Street has been identified as an 
area offering particular scope for enhancement and will be the focus for the package of improvement works. 
 
Designs have now been prepared and the Council is seeking to engage with those who will be directly affected by the works to 
enable any issues arising from the proposals to be raised with the design team before designs are finalised. The plan enclosed 
illustrates the current proposals. 
 
The plan shows that the layout of  the street will be different with implications for businesses, including market traders. The 
proposed scheme seeks to increase the width of the pavements to facilitate alfresco activity and pedestrian priority, reduce street 
‘clutter’ such as bollards, and introduces street trees, new benches, cycle racks and improved lighting.     
 
Please take the time to consider the proposals in detail on the attached plan including referring to the accompanying notes. 
 
We also wish to make you aware that during the construction phase it will be necessary to stop vehicular access to Castle Street. It 
is estimated that the construction phase will be up to six months. 
 
You are being consulted as a market trader or operator who will be affected. 
 
If you have any comments you wish the design team to take into account before the plans are finalised, please submit these on the 
attached form using the enclosed stamped addressed envelope or via the above email address by 12pm on Tuesday 24th July 
2018.  
 
If you have any queries regarding this letter, please contact us by email or telephone using the contact details above.” 

 

“Macclesfield Town Centre – Castle Street Improvements 
 
Dear Sir/Madam  
 
This letter is about a proposal for works on Castle Street which may affect you and your members. 
 
Local people have shown a strong desire for town centre environmental improvements. In May 2016 the Council approved the 
use of £1M to fund transformational Public Realm enhancements in Macclesfield town centre.  Castle Street has been identified 
as an area offering particular scope for enhancement and will be the focus for the package of improvement works. 
 
Designs have now been prepared and the Council is seeking to engage with those who will be directly affected by the works to 
enable any issues arising from the proposals to be raised with the design team before designs are finalised. The plan enclosed 
illustrates the current proposals. 
 
The plan shows that the layout of  the street will be different with potential implications for your members. The proposed scheme 
seeks to increase the width of the pavements to facilitate alfresco activity and pedestrian priority, reduce street ‘clutter’ such as 
bollards, and introduces street trees, new benches, cycle racks and improved lighting.    Following discussions earlier, the 
scheme incorporates a dark kerb that contrasts with the paving. 
 
Please take the time to consider the proposals in detail on the attached plan including referring to the accompanying notes 
 
We also wish to make you aware that during the construction phase it will be necessary to stop vehicular access to Castle 
Street. It is estimated that the construction phase will be up to six months. 
 
If you have any comments you wish the design team to take into account before the plans are finalised, please submit these on 
the attached form using the enclosed stamped addressed envelope or via the above email address by 12pm on Tuesday 24th 
July 2018.  
 
We would be happy to meet with you before that deadline to go through the plans with you and answer any queries that you 
may have. To arrange such a meeting, or if you have any queries regarding this letter, please contact us by email or telephone 
using the contact details above.” 
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2.7  The stakeholders in the appended list were contacted either via email or letter drop to inform them of the 
 consultation. Regeneration Officers also attended a meeting of the Macclesfield Eye Society on 04/07/2018 to 
 explain the design. 

 
2.8  Individual responses were not sent in respect of representations submitted, however all representations 

 received by the deadline were considered and helped to inform preparation of the final version of the document. 
 

2.9   Two face to face meetings were held with two traders on Castle Street who had written to object to the  
  proposals. 
 
2.10 The table at Appendix B identifies representations submitted in respect of the consultation (stage 2),  

  summarises officers responses and identifies where representations led to design amends. 
 

 

 

Appendix A Stakeholders directly informed of consultation  

 
Occupiers/owners on Castle Street:  

   Silk Town Fryer  

   Nationwide Building Society  

  17 Castle Street (empty) c/o Nationwide @ Swindon  

  19 Castle Street (empty) c/o Nationwide @ Swindon  

   Apple Blinds  

   Co-Op Bank  

   HSBC  

   Ladbrokes  

   Coffee Beans  

   Eskmuir Securities  

   The Grosvenor Centre Manager  

   Purchasers of Craven House  

  Vendors of Craven House  

   TX Maxx (c/o) Eskmuir Securities  

    O2  

    Clintons Cards  

    Treacle Market Manager  

    ANSA ( Market Operator)                                        
    (letters provided for individual market traders) 

 

   Market Traders  

Others  

   Macclesfield Eye Society  

   Macclesfield Shopmobility  

   Macclesfield Disability Bureau  

   Cheshire Constabulary   
   Cheshire Fire Authority  
   Macclesfield Ambulance Service  
   ANSA (Street cleansing team)  

   CEC CCTV  

   CEC Conservation & Design Team  
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Responses to Stakeholder Consultation 

No Name Comments Regeneration comments 

1 Huntsmere Our architect has now had chance to overlay your plans with ours and unfortunately there is an issue with the positioning of the 
trees. As you’ll see from the attached plan, as it stands the trees would be positioned directly in front of the entrances to the retail 
units proposed at GF, this obviously doesn't work for us and any future leaseholder for the retail units.  
Is there any opportunity to move them over so they are aligned with the columns instead of the entrances? 

 The trees cannot be positioned directly in front of the columns because there is a 
telephone box and a post box there.  

 Alternative positions suggested by Regeneration Team to Huntsmere as below 

 ACTION – See notes under Hunter Belle 
2 Eskmuir In short, it’s great to see this level of investment which will undoubtedly help develop the retail pitch within the town and create a 

new draw for retailers and customers alike.   
Our only observations are: 

 Would it be possible to gate the junction of Castle St and Churchill Way to stop vehicular movements after say 11am and 
maximise the alfresco dining area? 

 

 If not, would it be possible to move the exit splay further south towards Craven House so as to maximise the paved dining / 
pedestrian area outside the former Cheshire Building Society (CBS) 

 

 Can a tree be planted on the norther corner of Churchill Way and Castle St to act as a screen for those eating outside the 
CBS? 

 
 

 As it’s too soon for the OS maps to have been updated following the Grosvenor Centre works, the plan doesn’t capture the 
width of the widened Centre entrance (7m).  With the need to maintain emergency access and egress the nearest bench to 
the Centre will need to be relocated. 

 

 To maximise footfall it would be ideal if vehicles could be restricted after 11am, with that in mind could the layby be 
restricted to the loading and unloading of vehicles with a stay time capped at 15 mins? 

 
 

 It would be great to see a bin go by the take away food outlet. 
 

 Whilst I appreciate that having the trees at the junction of Mill St and Castle St will help frame the new streetscape, if trees 
are used they may simply serve to obscure the retail outlets along Castle St and ultimately deter pedestrians from exploring 
the new public realm.  Is there an alternative that still creates the gateway but doesn’t detract from visibility? Request for 
trees to be small so as not to obscure businesses 

 

 Adding illumination as per the images on the layout would be ideal. 
  
 
Further comments from Eskmuir: 
We are pleased to be able to submit comments on the proposed public realm enhancements on Castle Street, as owner of the 
Grosvenor Shopping Centre, and reflecting the views of our tenants along Castle Street. 
 
As a long-term investor with a major investment project nearing completion, we welcome the proposals to rejuvenate Castle Street.  
As TK Maxx prepares to open for business, which will be a major attraction on Castle Street, we believe the Grosvenor Centre has a 
bright future in the heart of Macclesfield's shopping circuit.  
The proposed public realm scheme will introduce a more vibrant, welcoming and family-friendly streetscape to complement the 
experience for shoppers and visitors to the town centre as a whole.  Feedback from the centre’s Castle St tenants supports this view, 
and is in favour of relocating the market stalls to a more appropriate location within the town.  The proposed improvements create 
an opportunity to generate a pedestrian friendly and obstacle-free streetscape on Castle Street, for the benefit of all shops and 
businesses operating there. Eskmuir would support even more pedestrian-friendly interventions on Castle Street such as its 
pedestrianisation, which would enable alfresco dining within the heart of the town, to draw more visitors to the town centre and 
give them more reasons to stay longer.  
Castle Street is an important link to Mill St and Market Square, and we believe that improvements here will contribute to 
Macclesfield's overall success as a welcoming and vibrant retail centre. 

 
 
 

 No, this is not possible because the TRO allows vehicle to exit the area during those 
areas 

 

 The budget does not allow for repositioning of the signal controlled junction. 
Additionally alfresco is to be encouraged on both sides of the highway. 

 

 Unlikely to be possible due to services although service plan will be checked to 
confirm. Screen could be provided by future occupiers assuming it accords with 
alfresco policy. ACTION 

 

 ACTION - move the bench to accommodate the wider entrance.  
 
 
 

 The TRO is already in place in this area. Revising the TRO could be looked at a 
separate project and civil enforcement officers can be approached to enforce the 
existing restrictions that are not currently adhered to. 

 

 Recycling bins are proposed almost opposite the takeaway 
 

 Trees canopies height can be considered with a view to maintaining views of facades 
wherever possible (also in respect of CCTV) 

 
 
 

 Illumination point noted 
 
 
 
 
 
 
 
 
 
 
 

 Noted comments regarding for moving the markets. 
 

 Extension of pedestrian period can be investigated as a separate project subject to 
funding 

 

 Noted and welcomed 
 

    Appendix B 
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3 Greenhams Huntsmere are not buying the ground floor of the old PO, so may have a differing view on planting there. However as the plan is 
probably to utilise the space for retail purposes, having trees immediately outside would not be that helpful. 

 Noted and actioned see comments against Hunter Belle 

4 TK Maxx 
(received via 
Eskmuir) 

They are positive in regards to the proposals and welcome investment in Castle St. 
 They have two concerns: 

 The first is timing and the six months of expected disruption.  They would ask that the works are not commenced until the 
store has opened and trade has become established.  In that respect, do you have any expected start and end dates in mind 
that I can send on to TK’s? 

 The second relates to the proposed benches outside their shopfront.  At other stores they find that public seating causes 
antisocial behaviour and damage to their shopfront.  They have asked if the benches can be moved away from their 
shopfront 

 
 

 Dates proposed start on site 9 months after opening and end date prior to Christmas 
(Anticipated dates passed on) 

 

 The benches are an important element of the scheme as it promotes social 
interaction.  The positioning of the benches has been carefully selected to avoid 
conflict with entrances, potential alfresco areas and to ensure south facing aspect. It 
is not therefore possible to accommodate this request. 

 

5 CEC Design 
and 
Conservation 

I suggested perhaps a way of managing the street clutter and signage, ensuing there is a coherent but effective approach to 
management in the town, both from design and heritage perspective  , a possible way maybe to provide a sign post with multiple 
signs which could be slid in and out depending on which shops are located in a particular area at a time but would be an attractive 
design  in keeping with the conservation/bring coherent message throughout  
One problem area is Castle street, the chip shop and others have clutter the street with signage because their shops are tucked 
away. A signpost (s) could be positioned in key areas of the town, where wayfinding is currently not fully taken advantage of, and 
would deal with signage issues and ensuring all parts of the town are given more of a promotion on the main street, also ensure 
every small street is given the opportunity to thrive off the main thoroughfare in coherent and way finding strategy.  
The signs would indicate which shops are in which character area of the town centre through a coherent strategy, which could be 
used on the corner of Castle Street and Mill Street but also as the regeneration of the town spreads wayfinding through this 
mechanism will help create permeability and navigation to the secondary streets. The signs could be themed, in line with the public 
realm strategy or conservation area character, or in another way which fits with the regeneration of the town.  The signposts could 
link to public realm work or stand independently. There are lots of options, the traditional finger post signs, or more designed ideas 
which could fit in with wider plans for the towns public realm/art history etc.. 

 The benefits of wayfinding signage are understood, however, this is considered 
something that should be dealt with in a more comprehensive manner throughout 
the town centre if a budget can be identified. 

6 Fire Tree 
Nurseries 
c/o nre 
surveyors ltd 

We act for Mr David Bradshaw, of Fire Tree Nurseries, a long standing market trader who has traded from a market stall on Castle 
Street for over 10 years selling garden plants, flowers and shrubs. 
 
A copy of a standard letter dated 3rd July 2018 has been passed to us seeking to engage those who own property on Castle Street, 
run a business there, or have specialist knowledge which can help inform the final design.  It is with considerable disappointment 
that there has been no engagement with business in the initial design process. 
 
In addition to the proposed illustrative layout forwarded with your letter we have consulted the paper produced in July 2017 (Rev A) 
entitled Macclesfield Town Centre Public Realm Improvements - Concept Designs for Mill street, Castle Street and Exchange Street.  
If is very noticeable that when considering the design proposals for Castle Street not one mention is made of the market traders who 
trade from Castle Street on Tuesdays, Fridays and Saturdays.  It is also noticeable that none of the illustrations in this document 
whether they be of the existing street scene or the proposed new public realm designs show any market stalls.  It would appear that 
a decision has been made without any consultation whatsoever that market stalls will no longer feature in Castle Street.   
Besides these weekly markets there is also an important monthly Sunday market with stalls on Market Street. 
 
The importance of Macclesfield’s markets should not be overlooked and the apparent failure to incorporate market traders into the 
Castle Street ‘streetscape’ is a serious error.  It is recognised in the Concept Design document referred to above that “as part of 
longer term solutions for Castle Street there are excellent opportunities to transform the street into a lively and vibrant street which 
links Churchill Way and Mill Street.  We contend that one of these opportunities will be lost if market traders are not incorporated 
into the proposals.  My client has traded from a stall in Castle Street for over 10 years helping to bring a vibrancy into the street even 
through the worst of the economic recession.  Now that the street scene is to be re-vamped and improved it appears that the 
market stalls will not form part of the design proposals and have been completely overlooked. 
 
My client trades well from his stall and has built up a regular custom that helps improve footfall into Castle Street to the benefit of all 
traders.  A successful market still adds colour, life and vibrancy into a street scene and helps create a sense of place that ultimately 
improves the overall retail offer in the town centre.  There are opportunities to build on this by incorporating the market stall pitches 
that currently exist on Castle Street into the overall design.  A successful market will help shoppers dwell longer in any particular area 

 
 
 

 The scheme under consultation is not finalised and views of all parties will be taken 
into account. Subsequent meeting held to give opportunity for all concerns to be 
raised in detail. 

 

 The Concept Designs are purely concept drawings. No decision has formally been 
made considering the relocation of market traders. Market trader’s views are an 
important part of this consultation. 

 
 
 

 The Treacle Market operators have been consulted as part of this consultation. 
 

 The contribution market traders can make to street vibrancy is appreciated. There is 
no intention to prevent market traders trading within the town centre. As part of 
this consultation the question as to whether they might be better located on Market 
Place is being considered where the space available would allow a market which is 
more of a destination to be developed. 

 
 
 

 The concerns of this trader regarding impact on his business were discussed in more 
detail in the subsequent meeting. Options for building in flexibility to allow market 
stall pitches on Castle Street will be carefully considered, taking into account other 
constraints and views and in consultation with the CEC commissioning officer for the 
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and this is a vital consideration when considering  town centre improvements as this helps achieve the fundamental aims of any 
town centre  regeneration – in this case you have an example of a successful trader who actively wants to remain trading in Castle 
Street and contributes to the vibrancy of the street.  Therefore, why is the proposal to relocate all stalls to Market Place where there 
is no existing passing trade?  The result will be that this trader could be lost for ever (along with others) and this will therefore 
reduce the overall retail offer in the town. 
 
We would welcome the opportunity of meeting with your Regeneration Team to explain why markets matter.  There is substantial 
evidence that markets have a positive effect on town centres.  A report first published in 2015 by the Institute of Place Management 
at Manchester Metropolitan University entitled “Markets Matter – Reviewing the Evidence and detailing the market effect” 
identifies several reasons why markets, matter including: - 
 
• Markets have a significant turnover with a notable multiplying benefit to the economy. 
• They positively impact on town centres with research showing that they can generate increases of around 25% in footfall. 
• The market industry is a significant employer  nationally and at a local level. 
• With low barriers to entry, markets are excellent business incubators and support business formation. 
• Many market traders are family businesses and employ extended family members on either a part time of full time basis 
               supporting inter and intra-generational social mobility. 
• Markets provide employment and self-employment opportunities that are open to all. 
• Markets contribute to making other businesses viable. 
• Markets increase town centre resilience as they can, for example, respond quickly to changing trends. 
• Markets attract tourists. 
 
There are numerous other benefits highlighted in the report. 
 
It is of great concern having regard to the above that it is quite clear that no thought has been given to retaining market traders both 
during the street scene improvement works and after completion.  My client is facing losing a retail pitch that he has traded from for 
many years and there has been no discussion with him about the proposed relocation to Market Place.  If your Regeneration Team 
wants to meet its aspirations about improving the vitality and vibrancy of the town centre then the existing Castle Street market 
stall-holders should be incorporated into any proposed street scene improvements. 
 
Additional point raised verbally in subsequent meeting request to be retained during as well as post-construction 
 
 
Follow on email 15 August 2018: 
I refer to our recent discussions regarding proposals for re-location of my client’s market stall in Castle Street.  Having thought 
through the points that were made I comment further as follows: - 
 

 It should be possible to maximise the width of the footpaths by reducing the width of the single lane carriageway to say 3.7 
metres (generally recognised as the minimum advisable width for fire engine accessibility).  

 

 If this is done there is an opportunity to further increase outside activity for those retail units which enjoy an active street 
frontage to Castle Street.  In addition market stalls such as enjoyed by my clients can more easily be accommodated onto the 
pavement and add to the outdoor activity. 

 

 My client would consider his stall being re-located to the pavement outside the new TK Maxx retail outlet which has an inactive 
frontage to Castle Street.  This will help enliven the street scene in this area and attract pedestrian flow towards the shopping 
centre entrance.  

 
 
 
 
 
 
 

 As an alternative to the above why not eliminate the raised paving and take the opportunity to have a situation where 

market service. It is recognised that building in flexibility to enable the town’s 
market operator(s) to have alternatives for positioning pitches in the future is 
important. Concerns about alternative pitches not benefitting from the same level of 
footfall are noted. These will be taken into account. 

 
 

 Follow on meeting held with trader and his surveyor. Additional points noted in 
meeting. Location of market stall/ has been trading in Macclesfield for over 10 years 
(previously had an alternative pitch)/ occupies 2 or 3 stalls dependent on the time of 
year. Verbally indicated frequently uses additional space with plants on trolleys etc. 
Noted that trader wishes to remain close to TK Maxx taking into account anticipated 
high footfall levels and does not wish to be positioned adjacent to the Flower stall. 
Trader confirmed flexibility regarding use of gazebos rather than ANSA stalls. 

 

 The Regeneration Team are aware of the benefits of markets  
 
 
 
 
 
 
 
 
 

 All these issues discussed in subsequent meeting with trader and his representative 
to ensure opportunity for views to be fully expressed and considered. 

 
 
 
 

 ACTION -Dependent on discussions with contractor as to whether this is possible 
without incurring additional costs but unlikely 

 
 
 
 

 Advice obtained from CE Highways as follows: The road width is currently around 
3.5m, except at the Mill Street end. This needs to remain at 4m otherwise larger 
vehicles will not be able to negotiate the turn into Castle Street from Mill Street so 
this width is fixed. 

 
 
 
 

 The benefits to an individual trader of locating adjacent to a high footfall generating 
business are understood however it is not for individual traders to determine where 
their stalls are located, rather it is for the market operator having regard to the need 
to comply with necessary permission, access requirements and the proper 
management of the market as a whole etc. - To locate a stall outside TK Maxx would 
necessitate repositioning of the planned new seating. There is no suitable alternative 
south facing location for this seating without impinging on potential alfresco areas 
and/or shop frontages. The owners of the Grosvenor Centre have written in support 
of moving traders from adjacent to their property.  

 

 This issue has been discussed at length with both CEC Highways and the Macclesfield 
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pedestrians and vehicles share the same surface.  These work best in relatively calm traffic environments and the key aims are 
to: - 

 

 Encourage low vehicle speeds 
 

 Create an environment in which pedestrians can walk, or stop and chat without feeling intimidated by motor traffic. 
 

 Make it easier for people to move around 
 

 And promote social interaction 
 

 Concerns over visually impaired users can be overcome by clever design 
 

 
It is my view that with imaginative design incorporating different finished surfaces the market traders can be incorporated into the 
overall design of the street thus helping to create a busy and active street scene.  Careful choice of traders and more up-market/less 
utilitarian market stalls will aid this process.  With regard to my own client’s stall selling plants and flowers this is a highly visual 
market display which will add positively to any street scene.  If it will assist the Council in managing the market process my client is 
quite willing to erect and dismantle his own stall which will help reduce the running costs of the market. 
I look forward to hearing from you further. 
 
Response received post consultation 23 August 2018: 
 
Further to recent correspondence I attach photographs taken last weekend of my client’s market stall and tables and chairs put on 
the footpath for the first time by the adjacent café.  The general feedback is that this situation works well and there is ample room 
for pedestrians between the stall and the tables even before the widening of the footpath. 
 
The market stall run by my client forms a very attractive part of the street scene and should be seen as part of the solution and not 
part of the problem in creating an active and vibrant street scene. 
 
 

Eye Society both are against a shared surface on Castle Street and it is understood 
this raises issues of equality given the potential impact on those with visual 
impairments.  Comment from CE Highways: Castle Street will be a Pedestrian 
Prioritised Street.  
 
 
 

 
 
 
 
 
 
 

 Noted. It is for the market operator to manage the market in such a way as to ensure 
stalls make a positive visual contribution and add to vitality. 

 



 

 

1
0

 

7 Macclesfield 
Eye Society 

 

 

 Comment welcomed. ACTION – ensure new tactile paving (brass studs in 
Yorkstone) will be introduced at the dropped kerbs outside the new Grosvenor 
Centre entrance, although these do not exist currently. 

 

 Alfresco dining is covered by the CEC Alfresco Licence requirements: 
https://www.cheshireeast.gov.uk/highways_and_roads/highways-licences-and-
permits/pavement_cafes.aspx 

 
 
 
 

 A boards - this issue is town wide and the hazard it causes for those with visual 
impairments is noted.  A boards can be controlled under Highways and/or Planning 
legislation 

 
 
 
 

 Any equipment displayed on the public highway would require a licence from the 
Highway Authority  

 
 
 
 
 

 Street clutter will be removed and new bins will be aligned with benches so that all 
street furniture will be in groups 

 
 
 
 
 

 A variety of views on market traders are noted and all will be passed to the market 
operator and decision takers to be taken into account before a formal decision is 
made. However, civil enforcement officers to be asked to enforce on any vehicles 
left on the street if traders remain post-works in accordance with the TRO. 

 

 ACTION - This suggestion will be passed to CE Highways/Local Highway Authority 
 
 
 
 
 
 
 

 The signs requested are not prescribed signs. There is an existing 30mph speed limit 
which wouldn’t be amended. Highways advice is that there is no such standard 
signage for pedestrian right of way. The scheme itself is aimed at pedestrian priority. 

https://www.cheshireeast.gov.uk/highways_and_roads/highways-licences-and-permits/pavement_cafes.aspx
https://www.cheshireeast.gov.uk/highways_and_roads/highways-licences-and-permits/pavement_cafes.aspx


 

 

1
1

 

 

8 Flower Stall I write to you as the owner of the flower stall on Castle Street. 
I find myself very angry by the process and how the process is being undertaken. 
  
Firstly I find it absolutely incredible that you will commence with the proposed street changes and thus move us, without having a 
meeting, where those directly affected by this process can verbally and in person, voice their opinions. 
What you are telling me, is that a collection of people, some of whom have not even purchased from my business in the near 9 years 
I have traded there, will make a decision on my business, on my income and hence my ability to support my family. 
This makes me understandably angry. These same said people are salaried and so, regardless of the success or failure of this process, 
will continue to be paid exactly the same. 
But they consider themselves adequate and important enough to affect mine, because a meeting would bring rise to “too many 
opinions”. 
  
There seems to be so very little decided in terms of the market. We will move into Market place that appears to be the case. I wish 
to know, how it will work, particularly on a Friday. 
The number of stalls coupled with the number of vehicles, will undoubtedly block the road. Access down Mill Street will become near 
impossible, especially for the larger delivery vehicles, which deliver to the shops. 
 
 
 
 
 
 
 
 
 
Will the road be closed for a period of time? As it is with the Treacle market. 
The same will be true in the afternoon, when we have to pack up. 
 
 
 
 
 
  
Will Gazebos still be allowed or are we all to fall in line and use council Market stalls?  
 
What will happen when other events take place and use the Market place? Who has precedent over the area?? 
The Christmas tree, the light switch on, Barnaby, weddings and the food and various other festivals etc. How will these work? 
  
 
 
 
 
 
 
Who will decide where each trader is located? 
On a completely selfish level, I am probably in the best position on Castle Street and have built my business on this location. I do not 
want to go from being ever visible to being at the back tucked away thus reducing my passing trade and impulse buy. 
  
I do not want to “wait and see”, whilst it is all worked out. I fully believe these are the type of questions that would be raised and 
hopefully addressed should a meeting have been called to include those directly affected. 
  
 
The demographic of my customer base contains a significant percentage of elderly people. They will not, I guarantee, trawl the 

 
 
 

 The Regeneration Team were happy to have one to one meetings with any 
market traders who responded to the consultation in conjunction with the CEC 
Commissioning Manager for the Market Operator Service. Subsequently a 
meeting was set up with this trader to enable full opportunity to discuss issues 

 
 
 
 
 

 There is no intention to prevent any market trader currently trading in the town 
centre from continuing to trade and if the decision to remove market traders 
from Castle Street, alternative pitches will be made available. Some flexibility has 
been maintained within the scheme to allow the opportunity for some traders to 
remain on Castle Street should the market operator consider this desirable. 
Planning permission exists already for 18 3M pitches in Market Place on 
Tuesdays, Fridays and Saturdays (03/2602P). Whilst there are a sufficient 
number of pitches in this locality to cater for existing traders on Market Place 
and traders relocated from Castle Street, the potential issues in terms of activity 
when traders are setting up is noted. ACTION – consider building in flexibility 
for some traders to be accommodated on Castle Street if the market operator 
and management team feels this is necessary/desirable. 

 

 The road (assumed reference to Market Place) will continue to operate as 
existing. Both Market Place and Castle Street are covered by the same Traffic 
Regulation Order (TRO). Both streets are open for access when the market is set 
up to 11am and after 4pm. There is no intention to change this arrangement as 
part of this project. This is a different situation to the Treacle Market and the 
council is engaging with the Treacle Market operators separately. 

 
 

  There are no proposals to prevent the use of gazebos as part of this project. 
 

 When the Christmas tree is erected in Market Place there will clearly be less 
room for Market Traders, however, generally the demand for market stall 
pitches is not high during the winter months. If demand exceeded availability the 
potential for additional pitches in the locality can be discussed with the market 
operator. There appears to be scope for further pitches outside Natwest Bank in 
a relatively high footfall locality and in addition flexibility can be built into the 
Castle Street scheme to retain the option of some stalls if desired/considered 
necessary by the market operator. 

 

 This a matter for the market operator. 
 
 
 

 The Regeneration Team and Commissioning Manager for markets met with this 
trader to enable these issues to be discussed fully.  
 

 This is fully appreciated and once a final decision has been made regarding the 
best position for market traders taking into account all views and constraints, 
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streets of Macclesfield looking for me and my products. They will make an assumption I am not there and then I will lose their money 
to a supermarket. I need to be given ample time, with a definitive plan, in order to tell my customer base where I will be and when. It 
is not just a case of moving a market stall around the corner; you are relocating my 9 year established business. 
 
Just because my business doesn’t operate from within bricks and mortar, it is not any less of a business. I have traded through a 
recession and have seen a large amount of traders and retailers disappear. I have consistently added to the town and can count a 
number of customers who travel from outside of the area, with the specific reason of purchasing my stock. 
  
With all that being said I feel like I am not being given fair and adequate appreciation in this process. 
I have no representation in this process as I have already been lied to by the market manager, who is supposed to represent us and 
now decisions will be taken for me and if I don’t like it, then tough! 
 
  
The ideas of grandeur which I have been shown look great and it is clear that it has been aligned with the completion of the new 
build of the Grosevnor. Despite this being denied, why now has Castle Street been addressed, yet for the period of time I have been 
in Macc it has been the forgotten street. It doesn’t even have Christmas lights up it, yet now we have £1.2m to spend on it. 
Lets hope the manage to fill the new units, otherwise they have added even more empty units to an already ½ empty shopping mall. 
  
 
 
The fact that we are not sure whether or not we will return to Castle Street is insulting. We had to put up with the noise, the dust, 
disruption, constant work vehicles and a huge reduction in foot fall as people assumed there was no access at the top end of Castle 
Street. 
Now the work is done and the street is being improved we can be shipped off round the corner as we don’t quite fit in with the 
plans. 
Now should be our time to enjoy the improvements, see the benefits from sitting tight through all the rough times. 
  

notice will be given with ample opportunity for traders to inform customers IF 
they are to be relocated. 

 

 This consultation has treated market traders in the same way as those with 
permanent premises on Castle Street. It is the desire of CEC to see Macclesfield 
market and its traders thrive to add vitality to the town centre. 

 

 A formal letter and request for written representations was considered to be a 
fair and reasonable approach to engaging with all businesses on Castle Street. 
Subsequent follow on meeting held to ensure open communication and 
transparency of process 

 

 Comments noted. The scheme is largely being focused on Castle Street because 
of the poor condition of the streetscape and the obvious scope to significantly 
improve this to the benefit of the town. The investment in the Grosvenor Centre 
by its owners is welcomed it is hoped that this scheme will complement that 
investment and generate synergy between the two projects but this is not the 
sole reason for the scheme being focused on Castle Street. 

 

 Comment noted. The Regeneration Team would like to see the market offer 
thrive to the benefit of the town as a whole. 

 

9 DIB 

 

 

 It is anticipated that we will be paving right up to the trees and not using tree 
grills/borders so as to ‘declutter’ the street and to prioritise pedestrians. 

 
 

 Dropped kerbs will be standard width and ACTION - aligned with the centre of the 
widened Grosvenor entrance. 

 
 
 
 

 Outside of the scheme. No funding available. 
 
 
 
 

 Yes. Existing tactile paving at controlled crossing and new tactile paving at dropped 
kerb by the Grosvenor improving the existing situation 

 

 Existing lighting retained with new lanterns, plus tree lighting similar to Market Place 
and under-bench lighting. 

 

 Removal of faded signage and signage to accord with all statutory signage to ensure 
legal enforceability.  

 
NB these responses fed back to DIB 30/7/18 
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10 Hunter Belle Castle Street, Macclesfield – Urban Realm improvement proposals 
Huntsmere are delighted to hear of the proposals to upgrade the public realm on Castle Street and the benefits to Craven House. 
The proposals we have seen are exciting and will make a huge improvement however given the restrictions to us by the placement of 
two trees outside the north elevation of Craven House I think we have no choice but to object to their installation on the following 
grounds. 
The trees will diminish visibility of the retail unit’s shop front. As you will be aware visibility is a crucial issue for retailers. It will be 
harder to attract potential tenants if they feel the shopfronts are compromised. I am also aware of the precedent for Local 
Authorities removing trees for this very reason (e.g. Camberley town centre). 
Due to the height of Craven House building maintenance including window cleaning will be via pavement access. This will take the 
form of at best a cherry picker but, depending on availability and other maintenance issues, could require more substantial 
machinery such as lorry-based access platforms. Trees in this location will severely impact on the safe working arrangements for 
future façade access. 
Existing street furniture already impedes future flexibility and the potential positioning of new access points (post box, phone box). 
Movements in and around the shopfronts will become exacerbated. 
Trees can provide potential anti-social/security issues where lighting can be obstructed causing unwanted dark areas, and security 
camera blind spots. There is also the potential for fallen leaves to be blown into the retail units and a reduction in natural light into 
our north facing retail unit. 
Despite our objection however I would like to reiterate that we fully understand and support the concept and aspiration of 
‘greening’ the streetscape and hope that the removal of these two trees will be balanced by the substantial greening we envisage for 
the refurbishment proposals of Craven House. If you recall from our discussions, we are looking to introduce a vertical garden 
concept to the building which will include green walls from ground floor upwards. We feel these introductions will in some way 
compensate for the removal of the two trees, which we have objected to due to practical concerns. 

 
ACTION – alternative position for trees to be pursued. 1, close to edge of footpath adjacent 
to traffic lights with canopy above height of traffic signal. 2, consider tree outside former 
Cheshire Building Society subject to services and further discussion with Eskmuir. 

 

 


